
CENTRAL OFFICE AND REGIONAL TRAINING CENTER INFORMATION 
 

CENTRAL OFFICE INFORMATION 
 

NCDSS 
Staff Development Team 
Albemarle Building 5th floor 

325 N Salisbury Street Raleigh, NC 27699-2412 
Fax Number: 919-715-2759 and 919-733-9204 

Telephone Numbers: 919-733-7907 and 919-733-7672 
State Courier number: 56-20-25 

  
SUPPORT STAFF: 

Clarence Lamb      Korri Mosley 
Email: Clarence.Lamb@ncmail.net     Email: Korri.Mosley@ncmail.net 
 
For further information on directions to Central Office, please call Clarence Lamb or Korri 
Mosley, support staff, at 919 733 7907 or 733 7672 or email Korri.Mosley@ncmail.net or 
Clarence.Lamb@ncmail.net . 
For further information on your registration or to cancel your attendance, please call the 
registration contact person listed in your confirmation letter. 
To confirm that training event will take place in case of inclement weather, please call the 
training center where the training is to be held. 

 
Directions to the Central Office  

 
From I-40 Eastbound: 
Take the Hammond Road exit #299  
Take the ramp toward Person Street/Shaw University 
Merge onto Hammond Road  
Hammond Road becomes S Person Street 
Turn left onto E Edenton Street 
Turn right onto N Wilmington Street 
Turn slight left onto N Salisbury Street 
End at Albemarle Building at 325 N Salisbury Street 
The building is on the corner of Lane and Salisbury Street. 
 
From I-40 Westbound: 
On I-40 after the airport exit, look for the Wade Avenue exit that splits off I-40 to the right. 
Travel for about 2.5 miles down Wade Avenue and look for the Glenwood Ave. ramp to the right 
Turn right onto Glenwood Ave 
Turn left at traffic light onto W Peace Street 
Turn right onto N Salisbury Street 
End at Albemarle Building at 325 N Salisbury Street 
The building is on the corner of Lane and Salisbury Street. 

Parking 
Parking is available in the public parking lot next to the Albemarle Building. A parking fee is 
charged on an hourly basis. There is also short term parking on the street outside the Albemarle 
Building at public parking meters. Parking tickets are the responsibility of the participant. 
Handicapped parking is located within the parking deck. 
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REGIONAL TRAINING CENTER INFORMATION 
 

Asheville Regional Training Center 
1. Asheville-Buncombe Technical Community College    Classrooms: 409 and 412  

Haynes Building, 4th Floor  
NC/DSS #6 
1459 Sand Hill Road 
Candler, NC  28715 
Phone Numbers: 828-670-5050 
Fax Number: 828-670-5053   State Courier Number:  12-64-02 
Administrative Support Staff:  Lou Decker 
Email:  lou.decker@ncmail.net 
 

Charlotte Regional Training Center 
2. Central Piedmont Community College  Classrooms: 2105 and 2110 

Harris Campus 
3210 CPCC West Campus Drive 
Charlotte, NC  28208 
Phone Numbers: 704-395-2110, 704-395-2138, 704-395-2160 
Fax Number: 704-395-2101   State Courier Number: 05-18-41 
Administrative Support Staff: Bonnie English 
Email:  bonnie.english@ncmail.net 
 

Greensboro Regional Training Center 
3. Guilford Technical Community College  Classrooms:  217 and 218 
 Send postal mail to: NCDSS – Greensboro Regional Training Center  
 GTCC –Adult Education Center, Room 213 (Greensboro Campus),  
 PO Box 309, Jamestown, NC  27282 
 Physical location: Greensboro Campus-Adult Education Center 
 3505 East Wendover Avenue, Greensboro, NC  27405 

  Phone Number: 336-954-1747, 336-954-1748, 336-954-1749 
  Fax Number:  336-954-1750   State Courier Number:  13-29-04 
  Administrative Support Staff:  Elaine Highsmith 
  Email: elaine.highsmith@ncmail.net 

 
Fayetteville Regional Training Center 

4. Cumberland County DSS    Classrooms:  G05-A, G05-B, G05-C 
  1225 Ramsey Street, Room G05               
  Fayetteville, NC 28301 
         Phone Number: 910-677-0460, 910-677-0466, 910-677-0448 
  Fax Number: 910-677-0468   State Courier Number: 14-62-43 
  Administrative  Support Staff: Amy Campbell 

 Email:  amy.m.campbell@ncmail.net 
 

Kinston Regional Training Center 
5. Lenoir Community College    Classrooms:  205 and 202 

Administration Building, Room 207 
Highway 70, Kinston, NC  28502 
Phone Number: 252-520-2413, 252-520-2411, 252-520-2412 
Fax Number:  252-520-2417   State Courier Number:  01-23-29 
Administrative Support Staff:  Betty Williford 
Email:  betty.williford@ncmail.net 



ASHEVILLE REGIONAL TRAINING CENTER 
Classrooms 409 and 412 

NC/DSS #6 
Asheville-Buncombe Technical Community College 

Haynes Building, 4th Floor 
1459 Sand Hill Road 
Candler, NC  28715 

 
For further information on directions to RTC, please call Lou Decker, Asheville RTC support 
staff, at 828-670-5050 and fax number 828-670-5053 
For further information on your registration or to cancel your attendance, please call the 
registration contact person listed in your confirmation letter. 
To confirm that training event will take place in case of inclement weather, please call the 
Asheville-Buncombe Tech. Community College at 828-254-1921 

 
Directions to the Asheville-Buncombe Technical Community College 

 
From I-40 Eastbound: 
Take I-40 West to Exit 44, which is West Asheville/Enka Candler. Turn right on 19/23 (will see 
McDonald’s and Shoney’s on right). Drive South toward Candler, NC. Turn Left 4th traffic light (from 
exit) onto Sand Hill Road. Take 2nd entrance on left into campus (AB Tech sign). Haynes Building is 
on right with a flagpole in the front. Asheville RTC is located on the 4th floor of the Haynes Building (7 
story building). 
From I-40 Westbound: 
Take I-40 East to Exit 44 to the 1st traffic light, turn right on 19/23 (will see McDonald’s and Shoney’s 
on right.) Drive South toward Candler/Canton, NC. Turn left at the 4th traffic light from exit onto Sand 
Hill Road. Take 2nd entrance on left into campus (AB Tech sign). Haynes Building is on right with a 
flagpole in the front. Asheville RTC is located on the 4th floor of the Haynes Building (7 story 
building). 
 

Parking 
Parking is free, but is prohibited in areas designated as Fire Lane, Loading Zone. Parking tickets are 
the responsibility of the participant. Handicapped parking is located adjacent to the Haynes Building. 
 

Asheville Area Motels 
Several motels are located in close proximity to A-B Technical Community College.  By providing a 
listing of the area lodging, NCDSS is not recommending the cost, quality, or service of a particular 
motel.  Participants are responsible for arranging their own accommodations. 
 
 
 
Ramada Inn Red Roof Inn  Days Inn West                                             
435 Smokey Park Hwy 16 Crowell Road I-40 & Hwy 19-23                                        
Asheville, NC                                       Asheville,   NC Asheville, NC                                          
800-678-2161                                      828-667-9803  828-661-9324                                              
 
Hampton Inn-Biltmore Square Sleep Inn  Super 8 Motel                                                
1 Rocky Ridge 1918 Old Haywood Road 8 Crowell Road                         
Asheville, NC Asheville, NC                                Asheville, NC 
828-667-2022 828-670-7600  828-667-8706 
 
 



CHARLOTTE REGIONAL TRAINING CENTER 
Classrooms 2105 and 2110 

Central Piedmont Community College (CPCC) 
Harris Campus 

3210 CPCC West Campus Drive, Charlotte, NC  28208 
 

For further information on directions to RTC, please call Bonnie English, Charlotte RTC Support 
Staff at 704-395-2110. 
For further information on your registration or to cancel your attendance, please call the 
registration contact person listed in your confirmation letter. 
To confirm if training event will take place in case of inclement weather, please call Central 
Piedmont Community College at 704-330-6888. 

Directions to Charlotte Regional Training Center 
From Hickory: 
Highway 16 South.  Join I-77 (once you reach I-77 South, continue with directions from the Statesville 
area).  
From Statesville: 
I-77 South.  Take Exit 6B (Billy Graham Exit) and continue right onto Billy Graham Parkway.  Go 
through two stop lights.  At the fourth stop light, make a right onto Morris Field Drive.  Make the next 
right onto CPCC West Campus Drive.  We are located in the building to your right as you come into the 
campus. 
From Gastonia: 
I-85 North.  Take Exit 33 (Billy Graham Parkway).  Make a right turn onto Billy Graham.  Go through two 
stop lights.  At the third stop light, make a left onto Morris Field Drive.  Make the next right onto CPCC 
West Campus Drive.  We are located in the building to your right as you come into the campus. 
From Concord: 
I-85 South.  Take Exit 33 (Billy Graham Parkway).  Make a left turn onto Billy Graham.  Go through 
three stop lights.  At the fourth stop light, make a left onto Morris Field Drive.  Make the next right onto 
CPCC West Campus Drive.  We are located in the building to your right as you come into the campus.  
From Monroe: 
Highway 74 to I-277 South.  Bear towards your left from I-277 South to Wilkinson Boulevard.  Go 
through four stop lights on Wilkinson Boulevard.  At the fifth stop light, make a left onto Morris Field 
Drive.  Continue traveling on Morris Field Drive for approximately one mile.  Make a left on CPCC West 
Campus Drive. We are located in the building to your right as you come into the campus. 

Parking 
Free parking is available for participants at the training site. 

Charlotte Area Motels 
Several motels are located in close proximity to Central Piedmont Community College.  By providing a 
list of area lodging, NCDSS is not recommending the cost, service, or quality of any particular motel.  
Participants are responsible for their own accommodations.   
 
Ramada Inn – Woodlawn  Comfort Suites 
212 Woodlawn Road I-85 & Billy Graham Parkway 
Charlotte, NC  28217 3425 Mulberry Church Road  
704-525-8350 704-971-4400 
     
Sleep Inn Holiday Inn – Woodlawn   
I-77 & Woodlawn/Billy Graham Area I-77 & Woodlawn Road/Billy Graham 
701 Yorkmont Road 321 W. Woodlawn Road 
704-525-5005 704-523-1400 



FAYETTEVILLE REGIONAL TRAINING CENTER 
Classrooms: G05-A, G05-B, G05-C 

Cumberland County DSS 
P.O. Box 2429 

1225 Ramsey Street – Suite G05 
Fayetteville, NC 28301 

For further information on directions to Cumberland County DSS, please call Amy Campbell, 
Fayetteville RTC support at 910-677-0460 
For further information on your registration or to cancel your attendance, please call the 
registration contact person listed in your confirmation letter. 
To confirm if a training event will take place in case of inclement weather, please call 
Cumberland County DSS Government Weather Line (910) 678-7701. (If Cumberland Co. public 
schools are closed, training will be postponed until school reopens.) 
 

Directions to Cumberland County DSS 
Coming from the North (traveling South): 
I-95 to Exit 56, (Route 301) -  This is also identified as the Fayetteville/Fort Bragg/Pope Air Force 
Base exit.  Travel approximately 6 miles.  Turn right at the Sandpiper Restaurant onto Grove Street.  
Travel approximately .08 of a mile and turn right onto Ramsey Street.  Go 1 mile, crossing over the 
railroad tracks.  Turn left onto Peace Street. Go two blocks then turn left onto Hillsboro Street. 
Parking lot is on left. 
Coming from the South (traveling North): 
I-95 to exit 52B – Go straight for approximately 8 miles (this will become Grove Street).  Turn right 
onto Ramsey Street. Go 1 mile, crossing over the railroad tracks.  Turn left onto Peace Street. Go 
two blocks, turn left on Hillsboro Street. DSS parking lot is on the left. 
Coming from 87 North (traveling South): 
Take 87 South through Spring Lake/Fort Bragg into Fayetteville (this stretch is also called Bragg 
Blvd). Keep on Bragg Blvd headed towards downtown approximately 8 miles. Make left on Martin 
Luther King Blvd (401N Business). Go to stop light make left on Ramsey Street. Cross railroad 
tracks and make left on Peace Street. Go to the stop sign and make left on Hillsboro Street. Make 
left into DSS parking lot. 

Parking 
Ample free parking is available at Cumberland County DSS.  Participants may park in any area that 
is not designated as a Fire Lane, No Parking Zones or areas identified as Staff Parking.  
Handicapped parking is available at the front of the building. 
 

Fayetteville Area Motels 
Several motels are located in relative close proximity to the Cumberland County Department of 
Social Services.  Most of the hotels listed are located at Exit 49 of I-95.  By providing a listing of the 
area lodging, NCDSS is not recommending the cost, quality, or service of a particular motel.  
Participants are responsible for arranging their own accommodations. 
 
Best Western    Comfort Inn   Clarion  
1902 Cedar Creek Road  1922 Skibo Road  1965 Cedar Creek Road 
Fayetteville, NC   Fayetteville, NC  Fayetteville, NC 
910-438-0748    910-867-1777   910-323-8282 
 
Hampton Inn    Fayetteville Hotel & Convention Center 
1922 Cedar Creek Road  1944 Cedar Creek 
Fayetteville, NC   Fayetteville, NC 
910-323-0011     910-323-1600  



GREENSBORO REGIONAL TRAINING CENTER 
Classrooms 217 and 218 

 
Send all postal mail to: NCDSS – Greensboro Regional Training Ctr. 

GTCC Adult Education Center, Rm. 213 (Greensboro Campus) 
 PO Box 309, Jamestown, NC  27282 

Physical Location: Guilford Technical Community College – (Greensboro Campus) 
Adult Education Center, 3505 East Wendover Avenue, Greensboro, NC  27405 

 
For further information on directions to RTC, please call Elaine Highsmith, Greensboro RTC 
support staff, at 336-954-1747.  For further information on your registration or to cancel your 
attendance, please call the registration contact person listed in your confirmation letter. 
To confirm if training event will take place in case of inclement weather, please call the Guilford 
Tech. Community College at 336-454-1126 or 336-334-4822.   
  
 Directions to Guilford Technical Community College, Adult Education Center 
 
From Charlotte towards Raleigh 
Traveling from the South towards (Business I-85 North/I-40 East) –Highway 70  
Take Exit # 44 (old Exit 131) and make an immediate right turn onto Hwy. 70.  At the top of the ramp 
merge into the left lane (onto Future 840) and continue on approximately 2 miles.  As you approach 
the end of this loop, you will see a sign that says Greensboro.  Make a right turn and merge left onto 
Burlington Road.  Travel approximately 2 more miles to Penry Road and make a right turn at the 
stop light.  Make a left turn into the Guilford Technical Community College Parking lot.       
From Raleigh towards Charlotte 
Traveling from the North towards (Business I-85 South/I-40 West) to Highway 70 
Take Exit # 44 (old Exit 131) – Hwy 70 (As a landmark you will see Replacement Ltd on your right) 
and continue on approximately 2 miles (on Future 840).  As you approach the end of this loop, you 
will see a sign that says Greensboro.  Make a right turn and merge left onto Burlington Road.  Travel 
approximately 2 more miles to Penry Road and make a right turn at the stoplight.  Make a left turn 
into the Guilford Technical Community College Parking lot.       
From Asheville to Greensboro - Traveling From I-40 West to Greensboro 
Take Exit # 44 (old Exit 131) and make an immediate right turn onto Hwy. 70.  At the top of the ramp 
merge into the left lane (onto Future 840) and continue on approximately 2 miles.  As you approach 
the end of this loop, you will see a sign that says Greensboro.  Make a right turn and merge left onto 
Burlington Road.  Travel approximately 2 more miles to Penry Road and make a right turn at the 
stop light.  Make a left turn into the Guilford Technical Community College Parking lot.       
Traveling from Highway 421 North towards Greensboro  
Take 421 North to Greensboro.  Cross over Alamance Church Road (as a landmark you will see 
McDonald’s on the right and Burger King on the left).  At the very next stop light you will make a right 
turn and take the 85-N Exit (Burlington/Durham).  Continue on to Exit # 44 (old Exit 131) and make 
an immediate right turn onto Hwy. 70.  At the top of the ramp merge into the left lane (onto Future 
840) and continue on approximately 2 miles.  As you approach the end of this loop, you will see a 
sign that says Greensboro.  Make a right turn and merge left onto Burlington Road.  Travel 
approximately 2 more miles to Penry Road and make a right turn at the stop light.  Make a left turn 
into the Guilford Technical Community College Parking lot.   Traveling from Hwy 29-South to 
Greensboro 
Traveling Hwy. 29 South to Greensboro take the Wendover Avenue East Exit –  This brings you to 
Arnold Street  - make a right turn – go to the end of the street and turn right onto East Wendover 
Avenue.  Continue on until you come to Penry Road.  Make a left turn onto Penry Road.  Make 
another left turn into the Guilford Technical Community College parking lot.  



Traveling from 220 South to Greensboro  
Traveling from the (Randolph, Montgomery, Moore County area) take Highway 220-North to 
Greensboro.  Take Exit # 79A and merge left onto Highway 85-North.  Continue on towards 
(Business I-85 North/I-40 East) to Highway 70.  Take Exit # 44 (old Exit 131) and make an 
immediate right turn onto Hwy. 70.  At the top of the ramp merge into the left lane (onto Future 840) 
and continue on approximately 2 miles.  As you approach the end of this loop, you will see a sign 
that says Greensboro.  Make a right turn and merge left onto Burlington Road.  Travel approximately 
2 more miles to Penry Road and make a right turn at the stop light.  Make a left turn into the Guilford 
Technical Community College Parking lot.       

 
Parking 

Parking is available free of charge.  Parking is prohibited in areas marked Fire Lane, Loading Zone 
and Staff/Faculty.  Handicapped parking is available in the front of the AEC building.  Parking tickets 
are the responsibility of the participants. 

Motels 
www.visitnc.com 

 
East Greensboro     West Greensboro    
Hampton Inn      Microtel Inn (off  I-40/West Wendover) 
903 Knox Road     4304 Big Tree Way 
I-85/I-40, Exit 132, Mt. Hope Church Road   Greensboro, NC  27409 
McLeansville, NC  27301    336-547-7007 
336- 544-3333 
 
Holiday Inn, Express     La Quinta Inn & Suites (I-40/W. Wendover) 
3114 Cedar Park Road, I-85/I-40, Exit 128  1201 Lanada Road 
Greensboro, NC  27405-9657    Greensboro, NC  27407 
336-697-4000      336-316-0100 
 
Best Western Burlington (I-40/I-85, Exit 141)      
770 Huffman Mill Road      
Burlington, NC        
336-584-0151       

 
 

Central Greensboro 
 
Drury Inn      Best Western Windsor Suites 
3200 High Point Road     2006 Veasley St. (off I-40/High Point Rd) 
Greensboro, NC         Greensboro, NC    
(336-856-9696)     (336-294-9100) 
 
Fairfield Inn, Greensboro    Clarion Inn – Greensboro    
2003 Athena Court (off I-40/High Point Rd)  415 Swing Road  
Greensboro, NC   (336-294-9922)   Greensboro, NC 
       336-299-7650 
         
       
 

 
                   
                     

                       



KINSTON TRAINING CENTER INFORMATION SHEET 
Classrooms 202, 205 

Lenoir Community College (LCC) 
Administration Building 3 

Kinston, NC  28502 
 

For further information on directions to RTC, contact Betty Williford in the Kinston RTC at 252-
520-2413. 
For further information on your registration or to cancel your attendance, please call the 
registration contact person listed in your confirmation letter. 
To confirm if training event will take place in case of inclement weather, please call Lenoir 
Community College at 252-527-6223 or 252-522-4141. 
Directions to Lenoir Community College 
From Raleigh: 
 I-40 East to Highway 70 (Goldsboro).  Stay on Highway 70 until you reach Kinston.  Once in  
 Kinston, bear right onto Highway 70 by-pass (sign will state New Bern).  Stay straight on  
 Highway 70 by-pass for several miles.  Take Highway 58 (Trenton).  Lenoir Community 
 College is on the immediate left. 
From Jacksonville and Trenton: 
 Highway 58 into Kinston.  Lenoir Community College will be on the right approximately 1 
 block before the Highway 58/ Highway 70 intersection. 
From Greenville: 
 Take Highway 11 into Kinston.  Remain on Highway 11 until Highway 258 intersects. 
 Remain on Highway 258 for several miles (until intersects with Highway 58).  Remain on  
 Highway 58 until you reach Lenoir Community College. 
                   ***Several signs with directions to LCC are in Kinston. 
 
Parking 
Participants will no longer need to purchase a parking sticker, but will be given a parking pass to 
place in your vehicle.  Parking is available at the side entrance to the Administration Building (the 
staff parking lot facing Highway 70).   Numbered spaces are assigned to staff, but participants may 
park in the unnumbered spaces.  Handicapped parking is also available in this lot. Parking may be 
accessed by the main entrance from Highway 58.  Parking tickets are the responsibility of the 
participant. 
Kinston Area Motels 
Several motels are in close proximity to Lenoir Community College.  By providing the names of area 
lodging, NCDSS is not recommending the cost, service, or quality of a particular motel.  Participants 
are responsible for arranging their own accommodations. 
 
Comfort Inn     Days Inn 
200 West New Bern Road   410 East New Bern Road 
Kinston, NC     Kinston, NC   
252-527-3200     252-527-6064 or 800-329-7466 
 
Hampton Inn     Holiday Inn Express 
1382 Highway 258 South   156 Hill Farm Road 
Kinston, NC       Kinston, NC 
252-523-1400 or 800-250-5370  252-559-8888 or 800-HOLIDAY 
 
West Parke Inn 
Highway 70 
Kinston, NC 
252-527-1500 
 



Registrar Contact 
Info 

 

Amy Campbell 
Fayetteville Regional Training Center

Cumberland County Department of 
Social Services 

1225 Ramsey Street, Room G05 
Fayetteville, NC  28301 
Phone: (910) 677-0460 

Fax: (910) 677-0468 
E-mail: amy.m.campbell@ncmail.net 

 

Lou Decker 
Asheville Regional Training Center

Asheville-Buncombe Tech. 
Community College 

NC/DSS #6 
Haynes Building, 4th Floor  

1459 Sand Hill Road 
Asheville, NC  28715 

Phone: (828) 670-5050 
Fax: (828) 670-5053 

E-mail: lou.decker@ncmail.net 

Ashley Duncan 
NC Family-Centered Meetings Project

NC State University  
Social Work Department 

Campus Box 7639 
NCSU 

Raleigh, NC  27695-7639 
Phone: (919) 513-0488 

Fax: (919) 513-7980 
E-mail:  amduncan@chass.ncsu.edu

 

 Bonnie English 
Charlotte Regional Training Center
Central Piedmont Community College

Harris Campus  
3210 CPCC West Campus Drive 

Charlotte, NC  28208 
Phone: (704) 395-2110 

Fax: (704) 395-2101 
E-mail: bonnie.english@ncmail.net 

Elaine Highsmith 
Greensboro Regional Training Center
Guilford Technical Communtiy College 
(Greensboro Campus) Adult Education 

Center 
3505 East Wendover Avenue  

Greensboro, NC 27405 
Phone:  (336) 954-1747 

Fax:  (336) 954-1750 
Email:  elaine.highsmith@ncmail.net

 

Clarence A. Lamb 
NC Division of Social Services 

Staff Development Team 
325 N. Salisbury Street, Suite 531 

2412 Mail Service Center 
Raleigh, NC  27699-2412 
Phone: (919) 733-7672 

Fax: (919) 733-9204 
E-mail: clarence.lamb@ncmail.net 

mailto:amy.m.campbell@ncmail.net
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Korri Johnson 
NC Division of Social Services 

Staff Development Team 
325 N. Salisbury Street, Suite 531 

2412 Mail Service Center  
Raleigh, NC  27699-2412 
Phone: (919) 733-7672 
Fax:  (919) 733-9204 

E-mail: korri.mosley@ncmail.net 

Donna Walters Pearson 
Home Remedies 

Appalachian Family Innovations 
Appalachian State University 

203 Avery Avenue 
Morganton, NC  28655 
Phone:  (828) 433-7187 

Fax:  (828) 430-8762 
E-mail: 

donna.pearson@familyinnovations.org 

Judy Prophet 
Jordan Institute for Families,  

UNC-Chapel Hill School of Social Work
9551 Hitchgate Drive 
Charlotte, NC  28227 

Phone:  (704) 545-9512 
Fax:  (704) 573-4802 

E-mail: judyprophet@carolina.rr.com 

Betty Williford 
Kinston Regional Training Center 

Lenoir Community College 
Administration Building, Room 207 

Highway 70 
Kinston, NC 28502 

Phone:  (252) 520-2413 
Fax:  (252) 520-2417 

Email:  betty.williford@ncmail.net 
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